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HNPEAJIOXKEHUE 3A U3NTbJIHEHUE HA
OBUIECTBEHA INIOPBYKA

HaunmeHoBaHue na
nopbYKATA:

»IIpenocTaBsiHe Ha JasteKocHLOGIHTE THH YCOYIH 4pe3
o0mecTBeHa 121€KOCHOOIMHTEIHA KIeThYHA MpeKa no
crauaapt GSM ¢ HauMOHA/IHO NOKpHTHE OT JHUEH3HpaH
oneparop 3a Hyxaute Ha H30K u cneunanausupaun
AOCTABKH H YCJIYT'H, CBLP3aHH ¢ TA3H AeiiHocT

YBAJKAEMHU I'OCIIO’KH U TOCIIOJIA,

BB Bpb3ka ¢ Pewenne NoPJI-15-200/07.10.2019 r. na VYnpasutens na H30K 3a
OTKpHBaHe Ha npoueaypa — nyOJMYHO ChCTe3aHHWe 3a Bb3JIAaraHe Ha OOLIECTBEHA NopbLYKa
3aABABAME, HC XKellaeM J1a yyacTBame B NPOLEAypaTa fpH YCI0BUSTA, TIOCOYEHHU B OGSBICHHETO
38 OpPBUKA M IOKYMEHTALMATA ChC CIIEAHOTO TeXHHYECKO MPe/IoKeHHe:

St
I M3HckBanus 32 m30bAHeHHe HA yeayraTa: - '*XL\

1. asBaBaMe. ye 1ie OCHTYPUM BB3MOKHOCT 34 MPOBEMJIAHE Ha PA3TOBOPH B MpeKaTa

Ha oneparopa;

2. 3asBaBaME. Ye Lie OCHIYPHM NPH HEOOXOAMMOCT Hi IPEHOCHMOCT Ha HOMepaTa Ha
SIM kaprute Ha Busnoxurens B Mpexara na oneparopa:

3. aspsBame. ye [IC OCUTVPHM BH3MOXKHOCT 32 MPOBCKRIIAHE HA PasroBOPH ¢ KpaiHu
MOTpeObNTENN Ha JAPYIH onepaTopn Ha MOOH/IHI U (hHKCHpaHn Mpexkn:



4. 3asBsiBame. ye Ile OpraHU3UpaMe Ha aGOHATHTE (SIM kaprure) Ha Bu3noxurens B
KopriopaTtiBHa rpyna. Kopnoparushara rpyna Bkousa HOMHHATHO 370 Opos abonaru (SIM
KapTH), oT Kouto 142 6pos SIM kaprtu 3a Gateway ycrtpoiicta u 11 6pos SIM KapTH 3a
Tadnetn. bposT va abonarure/SIM kapTute MosKke 1a HapacTBa, HJIH []a HamaliBa 3a CPOKa Ha
H3MBbJIHEHHE Ha MOPBLYKATA;

5. 3asBsBaMe, e lle OCHIYpHM BB3MOKHOCT 3a NPOBEeXK/IAHE HA MEXKIYHAPOIHU
PasroBOPH ¢ MOOWJIHHU M GHUKCHPAHH MPExH (110 MEIKYHAPOIHHU 30HH);

6. 3asBsBaMe, ue e OCHIYPHM BB3MOXKHOCT 3a MPOBEXNAaHE Ha MEKIAYHAPOJIHH
Pa3sroBOPH B POYMHUHT;

7. Tlo ykasanue Ha Bw3noxkurens uie aKTUBHUPAME H eaKTHBHpaMme yciyrata PoymuHr
3a onpeesieHd aboHaTu;

8. llle npemocraBsiMe BBL3MOXKHOCT 3a CMSHA Ha Tapu(HHTE IIIAHOBE Ccrope
HeobXxouMocTTa Ha Bo3noxkurens:

9. Ille ocurypum HeorpaHuueH JOCTBI 40 MOBHIIEH UHTEPHET;

10. SIM kapture e ca coBmectumi ¢ GSM GATEWAY YCTPOWCTBA M HAMA Ja UMaT
OTpaHM'CHHUA NPH H3XOASAIMTE MOBHKBAHHMS B U M3BbH 3aTBOPEHATa KOPIIOPAaTUBHA IPyIIa;

11. Ille ocHrypuM BB3IMOXHOCT 3a M3NpallaHe M MOJyYaBaHe Ha KpPaTKH TEKCTOBH
chobiuienns SMS u Mynrumeuiing crobimenns MMS B MperkaTa Ha H30paHUs U3IBIHUTEN U
KbM H OT abOHATH Ha APYrH MOOHIHHM OnepaTopH:

12. Ille ocHrypuM cripaBoYHH yCITYTH, OTHACSILH ce 10 aBOHATHHTE HOMepa, KOl0Be 3a
ABTOMATHYHO BLTPEIIHO M MEXIYHAPOAHO H30MpaHe, LeHH U Apyra nono6Ha uudopmaums,
CBbp3aHa € NaNeKOChOOIIMTETHATE YCIYTH Ha M3OPaHHs H3NBIHUTEN:

13. Ille ocurypum BBIMOXKHOCT 3a BpEMEHHO CIIMpaHE HA J0CTbNA 10 Mpe)ara cH 3a
nocoyeHa or Bo3anoxutens SIM kapra ot koprnopatisHara My rpyna;

14. llle yBenomsiBaMe 3a mponycHaTo NOBHKBaHe:

15. Ille ocurypum cTaHaapTHH TIJIaCOBHM YCIYIHM - TJacopa nouia; M3vyakBaHe M
3a/bPKAHE Ha NOBHKBAHETO: NpPEHACOYBAHE HA TOBMKBAHETO; OrpaHWyaBaHe/3alpanHa Ha
NOBUKBaHUATA; KOH(EpEeHTHA BPb3Ka: HAeHTH(HKauKs Ha noBukBaneTo /CLIP, CLIR/;

16. Ile ocurypnm Ha Bb30xuTeNst BB3MOXKHOCT 32 ONpeseliiHe Ha JAOCTbIA HA BCSKA
enna SIM xapra 1o pasnuunu yeayru kato MMS, WAP, rinacosa noma. GPRS JpPYTH;

17. llle npexocTaBuM Ha Bb310XKHTENs BB3MOXKHOCT 3a ONpeJie/IsHE Ha pa3InyHH
MECCUHH JIMMHTH Ha M3XONSALIMTE Pa3srOBOPU HA BCAKa 3asBeHa W jaocTaBeHa SIM kapra B
KOpIIOpaTHBHATA IPyIa.

18. Ille ocurypum Ge3nmnaTHo cleHUTe yCIyrH:

- 3ageeHuTe SIM Kaptu 110 24 yaca OT nMony4aBaHe Ha MHCMEHA 3asBKA:

- IbPBOHAYATHOTO CBBP3BaHE (PEruCTpallisi) KbM MpekaTa Ha CbOTBETHHS MOGHIICH
oneparop:;

- NoApoOHO MECEYHO U3BJICYEHHCE;

- 3amsina Ha SIM kapra. B ciyyaii Ha kpaxOa. 3aryOBaHe Wi MEXaHHYHO YBpeKIaHe:
3a Besika SIM kapta - Oe3iuaTHi HALMOHATTHY PasroBOPH B KOpropaTHBHa rpyvna;

= BB3MOMKHOCT 3a U3IM0J3BaHE Ha yeiyrara . IIpeHOCHMOCT Ha Homepa“:

- nonayuasarne Ha Hor PUK ko

- YCAYrH 3a OCHUICCTBABAHE HA CHCLIHHM TOBHKBAHHS KbM cayxkbute "Cremna
Meanumncka nomow”, HC "Moauums". HC "Tloxkapua n apapiiina 6e3onackoct” u Kb
CIIMHHHS €BPONCHCKH HOMED 3a crieliHy moBukBanus 112 — Gesnnaren A0¢Tbh HA KpaiiHurte
lll'l'l“p(:‘[’}i{'l“li?,’lll A0 YCAVIHTE 34 CHCIIHKY NOBHKBAHHA:

- BBL3IMOKHOCT 3a jgobaBsHe Ha Hobl abonaru H -H3BaA(laHe Ha aboOHATH 0T
KOpriopaTHBHaTa rpyna:

- BE3MOXKHOCT 3a De3nnaren AocThil 10 HALMOHATHH He reorpadexn Homepa ..08007,




19. llle npenocrasum unbopmams 3a MeToA Ha TapH(UpaHe — YCJIOBHS 32 OTYHTAHE
Ha CTOMHOCTTa Ha Pa3roBOpa: MEPHOA M CTOMHOCT HA HAYAIHO TapudupaHe Ha pasrosopa,
OTYHTaHE Ha NPOABIKUTEIHOCTTA HA PA3roBOpA.

20. [lpeanaranuTe LeHH 32 MHHYTA Pa3roBOP Lie GBAT eTHAKBH 33 BCHUKH YacoBe HA
ACHOHOIIKETO, KaTo TapupyupaHeTo Ha abOHATHTE B KOPNOPATUBHATA IrPyNa Ha Br3noxures
1Iie ce U3BBLPILIBAT 3a BCAKA cexyHaa cien 30 ceKyHau.

21. llle npenocTaBHM BB3MOKHOCT 3a BKJIIOYBAHE KbM KOpIOpaTMBHATA Tpyna Ha
MOCOYEHH OT BB3NOKUTENs CHyKHTENH, TNpHTEXaBaIM JaudHM SIM KapTH, npH
npedepeHLHanHN UEHOBH YCIIOBHS, 3aIbIKMTENHO OTPA3eHH B oeprata cu Cc oTHENEH
Tapuen mian, KaTo pa3xoauTe 6BAAT 3a TAXHA CMETKA.

22. Tlpennaranusr maker ycayra 3a 1 SIM kapra (6e3 tesu 3a GSM GATEWAY
YCTPOHCTBA) 3aIbIKMTENIHO IU€ BKIIOYBA M BCHYKH OCTAHATM YCIYIH, MPEAIAraHu OT
AajlexochoOlIMTeIHa Mpeska (Hanp. u3npaiase Ha SMS, MMS, WAP, GRPS, UMTS, raacosa
MoIla, POYMHHT).

23. lenTbpbT 3a 00cay’kBaHe Ha YYaCTHHKA, OT KOWTO 6e3MnaTHo na ce nojy4yasa
HH(pOpMaLKs 32 CTOHHOCTTA HA yCIyraTa 0 MOMEHTA, HHTEPHET A0CThII, HACTPOHKH U JIpyTrH
e

Tenedon: *88- nocrenen camo ot abonatn Ha MOGHIHATA Mpeska Ha Al bvarapus EAJ]
+359 88 8088088- 1OCTBIIEH OT BCHYKH MPEXH
e-mail — support@al .bg

24. llle ocurypum BB3MOXHOCT 3 3aKylyBaHe HAa MOGHIIHM anapaTh u aKcecoapu KbM
TAX 3a HYXIHTE HAa KoprnopaTuBHaTa rpyna ¢ 10 (zecer) npoueHTa ThbpProBcKa OTCTBIIKA OT
LiCHaTa UM B ThProBCKaTa CH Mpexa 3a CpoKa Ha JeHCTBHe Ha JI0roBopa.

25. llle nomnbpixamMe MpekaTa CH IIPH KAUECTBO HA AANEKOChOBIIMTETHHTE YCIYIH C:

- BEPOATHOCT 3a yCIIENIHO CBbP3BaHE Ha BPb3Ka B paioH ¢ nokputHe Ha GSM mpesxata
- noseye ot 90 % ;

- HEYCNEUIHH NOBUKBAHHS, JIbJIKALIA CE Ha IPeTOBapBaHe WIIH MOBPEIH — 10-MAJIKO OT
5 %.

26. 3a 3akynenute MOGUIHM anapaTu , npeanarame 24 (aBajeceT YEeTHPH) Mecena
FapaHHOHEH CPOK, KOHTO He MOXe /ia ObJie 10-MaIbK OT TO3M Ha TIPOHU3BOUTENS M OCHTYPSBA
rapaHUMOHHA NOUIPBKKa;

27. Ilpu M3nbIHEHME Ha MOPBUKATA Lle OCHIYPHM BB3MOXKHOCT 3a [pefoCTaBsiie Ha
Apyr MOGHIIEH anapar 3a NnoJ3BaHe 110 OTCTpaHsABaHe Ha MOBPeATa, IPH NPOIBIKUTEIHOCT HA
peMoHTa noBeye oT 48 yaca.

28. 3anbirkaBame ce J1a npeaocTaBuM Ha Bobanokurens saspenus Gpoii SIM KapTu B
CpOK J10 24 yaca cniesl mojydaBaHe Ha NHCMeHaTa 3asBka oT Bw3noxurens. JlonbinuTeseH
Opoii SIM kapTu ce npejocTaBsT B cpok 10 | /eans/ aew cien [10/1y4aBaHE Ha 3a8BKa OT CTpaHa
Ha Bbanoxurens.

29. KbM  TexHuueckoTo cH rpeioskeHde npuiarame OO yeaoBus  3a
B3aUMOOTHOIIEHHs Mexkty Onepatopa ¥ KpaiiHHTe nOTpeOHTE M Ha MOOHIHU YCIIYTH.

30. Jleknapupame. ue cMe 3aro3HaTH HAIBLIHO ¢ BCHUKH YCIOBHS, OOCTOSTENCTBA H
HW3XO0IHH JaHHH. HEOE)XOHHMH 3d H3ITBIIHEHHE Ha OGU_I,"L‘C'['BCH'd'I'Zi NMOophYKa M npHeMame
YCIOBHSITA Ha MpoeKTa Ha JOTOBOpd KbM AOKYMCHTANUATa Ha OGLU,GCTBGHEIIH NOpPbYKa.

31. Jleknapupame. de cMe ChIIaCHH ChC CPOKa Ha BAJIHAHOCT Ha ogeprara ot 5 (ner)
MeCCla. 0T Jatara KOSTO € I[10COYeHda 3a jara Ha [1OJVYaBaHC Ha Uq}CP'I atla. 1nocoucHa B
ObGsapnennero 3a ofuiecTBeHaTa OPHYKA.




32. lexnapupame, 4e MpH H3rOTBSHE Ha o(eprara ca cnazenu 3aIbJKEHUATA, CBbP3aHU
¢ IaHBLH ¥ OCHTYPOBKH, OTa3BaHe Ha OKOJIHATA Cpeia, 3aKPHJIa Ha 33eTOCTTA | YCJIOBMATA HA
TPY .

H]JHJIO)KBHPIH KbM HacTOSAIIOTO TEXHHYECKO NpeaI0KeHHE:

1. Wudopmauus 3a meron na Tapudupane;
2. O6mu ycnoBus 3a B3aHMOOTHOIIEHHATA mexny Al bearapus EAJl u a6onarute u
notpebuTenuTe Ha O6IIECTBEHNTE MOOUTHH Ha3eMHH Mpexu Ha Al bwiarapus EAJ]
no crangaptd GSM, UMTS u LTE- 3aBEPEHO KOIIHE;
S
. K. 7
TA . D6e, gl

Hara 25.10.2019 rox. INOAINNC U MEYAT: o 50 B

N N&m

-\\\ - '\*c_'



MHO®OPMAILIMSA 3A METOJT HA TAPUGUPAHE

1. VYcnous 3a oTynTase Ha cToiHOCTTA Ha pasroBopa: NepHoja ¥ CTOMHOCT Ha HayaJHO
Tapu(Upane Ha Pa3roBOpa, OTYMTAHE Ha MPOAbIDKUTEIHOCTTA Ha pasroeopa:
- IlvpeuTe 30 cexyHam ca HeaenuMH, Cle TOBA OTYHTAHETO € HA BCSKA CEeKyH[a.

2. IllpeanaranuTe 1eHM 3a MHHYTa Pa3roBOp Lie GBIAT eIHAKBH 33 BCHYKU HACOBE HA
ACHOHOLIMETO, KaTO TapudupaHeTo Ha aboHAaTHTE B KOPNOpAaTHBHAaTA Ipyna Ha
Bb3noxuTens we ce n3BBpIIBAT 3a BesAka cekyHa cien 30 CEKYHIIH.
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